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We are Zero COVID New York and we are part of the Zero COVID Alliance, people across the world who believe 

that we can move toward a bright and better future by eliminating the virus, and do it in a very short period of 

time. The vaccine can only add to the speed of the process and allow us to live fully COVID free as we have 

seen in other countries. 

 

We are offering this navigator toolkit to help our fellow New Yorkers who may have difficulty accessing vaccines, 

so that those who can assist in this process—be it professionally, or as volunteers, will have an easy to use 

resource.  

 

We appreciate that you are aiding others to get their COVID-19 vaccine. We have included a little on Zero 

COVID so you can also find out how you can help to get rid of the virus completely in New York State.  

 

We know that the vaccine process will look different everywhere it’s done, but we hope that this collection of 

information and resources makes it easier for you to provide some assistance.  

 

Contents: 

 

• Possible process to engage volunteer navigators 

• Basics—the information that you will need to gather and more, and —you may need a printer!  

• Resources to assist navigators in finding vaccine locations 

• State online vaccine form walk through 

• What they need to take with them the day of the vaccine, the form they will fill out there to 

prep or assist those with reading difficulties 

• Let people know you can help—materials to promote your assistance, additional handouts 

• About Zero COVID and how to help!  

Remember, the vaccine is free! 

 Introduction & Contents 
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Who needs help getting their vaccine? 

 Elderly 

 People without access to Internet/limited phone minutes 

 People who have difficulty navigating systems 

 Almost everyone! 
 
This packet can be used by individuals and groups who want to help others get a COVID vaccine appointment: 

 College volunteer groups 

 Municipal organizations 

 Not-for-Profits 

 Human Resource Departments 

 Individuals 

 And more 
 
So please do share this!  
 
How— 

 A provider could put out the flyer, press releases, handouts included in this packet and have people call them directly to assist  

 A college group could partner with a municipal organization and take their referrals for people in need of help 

 For those able to do this on their own with just this packet as guidance, it could be mailed to them 
 
For safety, of course, these appointments need to be done by phone or online if the person is able. The navigator could get an idea of when a 
person is open to attending a vaccine event—time of day, date—and then work on the process until they secure an appointment for the 
person.  
 
Colleges looking to partner with county programs can 
  

 Find an Office for the Aging: https://aging.ny.gov/local-offices 

 Find a Social Services office: https://ocfs.ny.gov/directories/localdss.php 

 Find a Health Department: https://health.ny.gov/contact/contact_information/  

 

Limitations for this packet:  

 Right now it is available in English only 

 Transportation may be an issue we have not fully explored (example—finding Medicaid transport for appointments)  

 Biggest issues are that each person you are assisting will need to have an email address that you can access if you print their forms 

 And their forms will need to be printed, most likely by you 

 

 

 

Who & How To Use This Packet 

https://health.ny.gov/contact/contact_information/
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The person you help is going to have to be comfortable giving you the following information: 
 Their Name 
 Date of Birth 
 Zip Code 
 Address 
 Race/Ethnicity 
 Phone Number/E-mail address* 
 Insurance Card Information  
 Possibly Name and Date of Birth of Primary Subscriber if Insurance Under Another Person 
 Primary Care Provider (optional) 
 Emergency Contact (optional)  
 

Navigators will need to have this information before you begin the registration process, or you will time out of the sign-up on some 
sites.  
 
Always remember when you are asking for people to give you their information, it is a personal and somewhat invasive process—
picture yourself unable to do this on your own, and how it would feel to you as you go through this with each individual you are able to 
help. They will appreciate you so much!  
 
E-mail Address: they will also have to have an email address that their vaccination ticket information can be sent to, and they should 
be able to print this appointment ticket.  
 
*This can create a number of access issues—if they don’t have a smartphone and printer, they will need someone to do this for 
them if you are helping them through the online process. Even if they use the Vaccine Hotline phone number, they need to have an 
email address! This may create an issue regarding e-mail and if the helper does not have a printer. Ideas include having forms sent 
to a general e-mail box at an agency like Office for the Aging, or Social Services where the referral may have come from, and then 
staff will mail it to their clients, same for college volunteers. 
 
Note how you are handling this:______________________________________________________________________________ 

 
Additional access issues to consider: For the elderly, speak clearly, slowly, and at a volume that does not muffle your voice. Use 
the best possible phone you have access to. Be prepared to spell or repeat things. When speaking quickly, your words will blend 
together, like us listening to another language.  
 
For people with certain disabilities, their processing time from question to answer will be longer than typical. Give them time to reply 
and do not confuse by adding layers to the question—only repeat the same question again after asking if they would like you to, and 
then if needed, ask if it would help if you say it differently or re-phrase to help them.  
 

Basics 1 
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Directly From the New York State Website—Instructions for New York State-Operated Vaccination Sites: 

 
Step 1: Determine eligibility and schedule an appointment. The Am I Eligible app is the quickest way to see if you're eligible and 
make an appointment. You can also call the New York State COVID-19 Vaccination Hotline at 1-833-NYS-4-VAX (1-833-697-4829). 
Once you have successfully scheduled an appointment, you will receive a confirmation email that contains a barcode. You will need 
to bring this to your appointment. 
 
 

Step 2: Complete the Vaccine Form. Once you have a confirmed appointment, you must complete the New York State COVID-19 
Vaccine Form. This form should be filled out online and you will receive a submission ID indicating completion. You will need to bring 
the submission ID to your appointment. If you cannot submit the form online, it will be available at the vaccination sites. 
 
 

Step 3: Bring proof of eligibility to your appointment. Depending on your eligibility category, proof can include an employee ID 
card, a letter from an employer or affiliated organization, a pay stub, a driver's license, passport, or any legal proof of your date of 
birth and residency. At the time of your appointment, you'll be asked a series of clinical questions to ensure readiness for a vaccine. 
You will be asked for insurance information BUT the vaccine is free and there will never be a charge to you. This information is for 
administrative use only. 
 
 

Step 4: Your second dose appointment will be scheduled automatically when you receive your first vaccine dose. Your 
second appointment will be scheduled for the same time and at the same location, three weeks following your first dose. You will 
receive a card onsite with the date and time indicated and a confirmation email will follow a few days later. Please keep in mind when 
scheduling your first appointment that your second appointment will occur at the same time of day. 

 
Note: This is just for NYS Operated sites—you will need to find instructions and requirements for each 

site, but this should guide you in what to look for.  
 

You can see this why this could be a daunting process for the elderly and those without resources!  
 
 

 
 
 

Basics 2 

 
Note regarding Pop-Up Clinics—Navigators may want to, at the beginning of your search, go to a search engine and type in “Covid                    
Vaccine Pop Up Clinics Near Me” to see if any of those will be available, and what your person needs to do to access those.  

tel:18336974829
https://forms.ny.gov/s3/vaccine
https://forms.ny.gov/s3/vaccine
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Basics 3 
Comorbidities—The Newest Group Eligible & Needed Proof 

 
Find the full list of who is eligible here: http://bit.ly/WhoIsEligibleNY 
 
They will need to bring one of the following as proof of eligibility: 1. Doctor's Letter or 2. Medical Information Evidencing Comorbidity, 
or 3. Signed Certification.  
 
You may need to assist them in contacting, or figuring out, who would be able to send that information to them. They need to do that 
quickly so they have it in time for their vaccine appointment.  

 
What will the vaccine appointment look like? Consider talking to them about this if you have time. 

 
While there may be similarities and differences between sites, it is difficult to tell you in the North Country and you in Yonkers and you 
in Amherst that it will look a certain way, but in general you will need to instruct people to have their identification and insurance card 
(if insured) ready to present when they enter the site.  
 
Their letter will also detail types of ID, and other information for proof that they are indeed in the current vaccine cohort. Please ask 
them to double mask, and make sure they have access to masks. If they do not, have or help them call municipal and charitable 
organizations in their area to locate these important resources.  
 
Once there, they will present their information and then complete a form—which is in this packet to review—as instructed. The entire 
form may not need to be filled out, so you do not need them to fill it out, but if they know what is on it, they can complete it more 
quickly and make the process and time spent indoors with others, shorter.  
 
When it is their turn, they will be directed to a nurse who will administer the vaccine. Wear a vaccine friendly shirt! After the vaccine is 
given, they will need to wait for 15 minutes to be observed for any allergic reaction. They will then be able to leave and go home. 
Nurses may give instructions as to type of medication to take or not take, or fluids to drink, especially after the second shot, but again, 
for seniors or someone with difficulty processing, this may not register, so if you have access to vaccine centers, please encourage 
them to put this all in writing. The vaccine administration site should give information on what to expect after the COVID vaccine.  
 
Navigators may want to direct them to, or send information to them, from this CDC website, depending on what they may need:  
http://bit.ly/CDCcovVaxInfo Menu is at the bottom.  

http://bit.ly/WhoIsEligibleNY
http://bit.ly/CDCcovVaxInfo
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Resources: Places to Find a COVID Vaccine  

New York State Website For Vaccines:  
New York State Website—COVID Vaccine Page: https://covid19vaccine.health.ny.gov/ general information, who is eligible, when and how.  
 
Am I Eligible: https://am-i-eligible.covid19vaccine.health.ny.gov/ when you go through the questions at this link you will get a yes/no and then a 
listing of larger state sites, like at SUNY Binghamton, Dome Arena, Potsdam, Javits, and more  
 
Phone number: 1-833-NYS-4-VAX (1-833-697-4829) is the number for people to call to ask general questions (prompt 4) or to make an 
appointment at a NYS operated vaccination location.  
 
Frequently Asked Questions: http://bit.ly/NYSCovaxFAQ please familiarize yourself with the FAQ, in particular know the information that 
someone with a comorbidity will need to bring with them to their appointment. That is under eligibility and screening.  
 
 

Other places where people might get a vaccine:  
1. Local health department—find a health department website: https://health.ny.gov/contact/contact_information/ and find out which priority 

group they are serving  
2. Store pharmacies: http://bit.ly/COVIDVaxpharmacies is supposed to be for 65 years old and up—complete listing 
3. Find a Federally Qualified Health Center where they may be administering vaccine: http://bit.ly/FQHCenter 
4. Doctor offices and hospitals will require some work if there is no Vaccine Hub, and checking in with a personal physician or hospital  
 
 

Other places and websites that can help—hubs and other resources: 
1. Find a free clinic that may be helping to coordinate vaccine information: http://bit.ly/NAFClinics 
2. In many areas you can call 211 to find out where to call 
3. NYC Vaccine Hub for NYC 1 https://vax4nyc.nyc.gov/patient/s/  
4. NYC Vaccine Hub for NYC 2 http://bit.ly/NYCovaxFinder  
5. Finger Lakes Vaccine Hub https://Flvaccinehub.com  
 

 

Accounts on Twitter That May Help: 
NYC Vaccine List @ny_covid https://twitter.com/ny_covid 
Turbovax @turbovax https://twitter.com/turbovax 
NY COVID Vaccine Bot @nyvaccine https://twitter.com/nyvaccine 
 
 

V-safe: After, if people do have smartphones that they can use, they can sign up to here after their first vaccine: http://bit.ly/CDCVsafe 
“V-safe is a smartphone-based tool that uses text messaging and web surveys to provide personalized health check-ins after you receive a 
COVID-19 vaccine. Through v-safe, you can quickly tell CDC if you have any side effects after getting the COVID-19 vaccine. Depending on 
your answers, someone from CDC may call to check on you and get more information. V-safe will also remind you to get your second COVID-
19 vaccine dose if you need one.  

https://covid19vaccine.health.ny.gov/
https://am-i-eligible.covid19vaccine.health.ny.gov/
tel:18336974829
http://bit.ly/NYSCovaxFAQ
https://health.ny.gov/contact/contact_information/
http://bit.ly/COVIDVaxpharmacies
http://bit.ly/FQHCenter
http://bit.ly/NAFClinics
https://vax4nyc.nyc.gov/patient/s/
http://bit.ly/NYCovaxFinder
https://Flvaccinehub.com
https://twitter.com/ny_covid
https://twitter.com/turbovax
https://twitter.com/nyvaccine
http://bit.ly/CDCVsafe
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Check eligibility 

button—click there to get 

to “See if you may be 

Eligible to Receive the 

COVID-19 Vaccine” 

page 

Click here to “Get Started”  

State Online Sign Up Walk 

Website: 

https://covid19vaccine.health.ny.gov/ 

https://covid19vaccine.health.ny.gov/
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Asks Date of Birth 

Sex 

Do you live in NYS 

Do you work in NYS 

Zip 

Acknowledgement 

 

Submit 

 

 

 

 

Click locate providers 
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You will then get a list of providers 

by zip code. You need to check 

each one to see if they have 

vaccines.  

They will be listed even if there are 

no appointments available, so read 

carefully.  

Click on one that works for you, or 

go to other sites to check, or wait 

and try again if nothing works.  

 

If you find one you’d like to 

go to—select that event.  

We’ve selected Potsdam 

for this one.  

Choose a date from the list! 

Regarding Distance! 

Transportation may be an 

issue, depending on                  

distance.  

Remember that they have 

to go to the same place for 

both vaccines 

Another thing to think of 

are the hospitals in that 

area in their network 

should you have a (very 

rare) reaction? 

Emergency contact able to 

get there? 
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Select a time—check the date to make sure you clicked the right one, and then look at the time on the left column, available 

appointments in the center column, and click on the circle to select the one that works best.  

Then the purple area at the top will show the location, the date, and now the time. They also confirm country of residence as USA. 
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Vaccine Recipient 

Information 

First name 

Middle Name optional 

Last name 

Address 1  

Address 2 optional 

Postal/zip code 

City/Town/Locality  

State/Province/Region 

Phone number 

Is this a mobile phone? 

Opt in for text notifications 

Confirm phone number 

Email address 

Confirm email address 

Date of Birth 

Gender 

Under age of 19, needs 

mother’s first and maiden 

(last) name 
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Race 

Ethnicity  

 

 

 

 

 

What method of 

transportation will you use 

to get to the site? 

Will you need handicap 

access to the building? 

Will you need language 

assistance? 

 

 

Optional—Emergency 

Contact Information—Not 

a bad idea to have, 

particularly the farther 

from home they are going 
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Do you have insurance—if 

no, they can still get the 

vaccine.  

Choices are no, yes 

Yes will get you to the 

second box, but you must 

follow the prompt to read the 

notice of privacy practices or 

read it in your email (choice 

one) 

Or read it at the site, which 

will take longer at check-in 

(choice two). If it all possible, 

for safety purposes, read it 

online. 

Dropdown after yes 

What type of insurance: 

private, Medicaid, or 

Medicare 

Insurance Name 

Insurance ID 

Insurance Group ID if 

available 

Optional Insurance Co 

Address 

State is needed 
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Continued—Primary 

Subscriber—Who the insurance 

is under, first and last name and 

Date of Birth—so may be a 

spouse or parent—will need 

their info 

 

For Medicaid you will need  

Insurance Name 

CIN which starts with letters then 

numbers, then 1 letter 

Medicaid ID if different 

Optional insurance company 

address 

State needed 

First, Last name of the primary 

subscriber (may be different) 

Their date of birth 

Relationship to patient 

Click okay for insurance billing 

purposes—there is no cost to 

the person 

Follow the prompt to read the 

notice of privacy practices or 

read it in your email (choice one) 

Or read it at the site, which will 

take longer at check-in (choice 

two). If it all possible, for safety 

purposes, read it online. 
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With Private Insurance Primary Subscriber—Who the insurance is under, first and last name and Date of Birth—so may be a 

spouse or parent—will need their info 

You will need: Insurance Name, Insurance ID, Insurance Group ID (if available) 

Optional insurance company address 

State needed 

First, Last name of the primary subscriber, their date of birth and relationship to patient 

Click okay for insurance billing purposes—there is no cost to the person 

Follow the prompt to read the notice of privacy practices or read it in your email (choice one) 

Or read it at the site, which will take longer at check-in (choice two). If it all possible, for safety purposes, read it online. 
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Complete this form after you have completed and confirmed your vaccination 

appointment! Submit and print the information to bring to the vaccine location with the 

ticket that will arrive via email. See next 2 pages to look at this form 

https://forms.ny.gov/s3/vaccine  

Insurance Information—for 

the uninsured—click no, 

check the box  

The vaccine is free and you 

can still get it without 

insurance! 

Follow the prompt to read the 

notice of privacy practices or 

read it in your email (choice 

one) 

Or read it at the site, which 

will take longer at check-in 

(choice two). If it all possible, 

for safety purposes, read it 

online. 

Primary Care Provider 

information is optional 

Be sure to see the 

information in red to the left 

And that should do it—an 

email is sent almost 

immediately confirming the 

appointment.  

This is in a PDF that needs 

to be printed. It is 2 pages.  

 

https://forms.ny.gov/s3/vaccine
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https://forms.ny.gov/s3/vaccine
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Name 

Date of Birth 

Zip Code 

County  

Phone Number 

Ethnicity 

Comorbidity 

Essential worker 

Congregate setting 

Date of first scheduled 

appointment 

Confirmation email? 

Submit 

Pat yourself on the back—you 

have done a great thing for 

someone! Thank you! 
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A Note About Individual Cancellations: 
To cancel your appointment please click on the link provided in your email 

They may need assistance with appointment cancellations—please make arrangements for this.  

 

You will do as follows: ______________________________________________________________ 

This will be the screen you 

will see when you hit submit for 

the form.  

This also needs to be 

printed and taken to 

the vaccine 

administration 

location.  

 

How Will You Handle This?  

_______________________ 

_______________________ 

_______________________ 

_______________________ 

 



 21 

This is the form that they will get upon entering the vaccination location. They may not need to fill out the entire form, but it may be helpful for 

them to have a copy of this form to review prior so they know what questions will be asked. You can access this form by searching for “NY COVID

-19 Immunization Screening and Consent Form” and it will open or download as a PDF. In this packet it is 3 total pages.  



 22 

“NY COVID-19 Immunization Screening and Consent Form” 
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“NY COVID-19 Immunization Screening and Consent Form” 
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Sample Press Release:  

 

We at ______________________________________ know that finding a COVID vaccine is a new process for all of us. It is 

especially difficult for the elderly, people in our community who have limited Internet access, and the many of us having trouble 

understanding what we need to do. But we all know that it is a worthwhile goal to achieve when it’s your turn.  

We are eager to assist! If you would like help, we are here for you. With a guide created by Zero COVID NY, we can assist you just a 

bit, or from start to finish. We want to help our community be safer, so please give us a call at ________________ or email: 

___________________________ 

 

Article on recruiting college students to help: http://bit.ly/collegehelpvax 

 

Also included in the next pages:  

 Instructions from NYS website  

 Handouts to personalize with your organization’s information  

 Flyer with same  

 Things to bring to my vaccine appointment poster 

 What to expect at the vaccine appointment  

 After vaccine safety 

 

Navigators may want to direct them to, or send information to them, from this CDC website, depending on what they may need:  
http://bit.ly/CDCcovVaxInfo Menu is at the bottom.  

Let People Know You Can Help! 

http://bit.ly/collegehelpvax
http://bit.ly/CDCcovVaxInfo
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Instructions for New York State-Operated Vaccination Sites To Send To People With Their Tickets 
 

 Step 1: Determine eligibility and schedule an appointment. The Am I Eligible app is the quickest way to see if you're eligible and make an 
appointment. You can also call the New York State COVID-19 Vaccination Hotline at 1-833-NYS-4-VAX (1-833-697-4829). Once you have 
successfully scheduled an appointment, you will receive a confirmation email that contains a barcode. You will need to bring this to your 
appointment. 
 Step 2: Complete the Vaccine Form. Once you have a confirmed appointment, you must complete the New York State COVID-19 Vaccine 
Form. This form should be filled out online and you will receive a submission ID indicating completion. You will need to bring the submission ID to 
your appointment. If you cannot submit the form online, it will be available at the vaccination sites. 

 Step 3: Bring proof of eligibility to your appointment. Depending on your eligibility category, proof can include an employee ID card, a letter 
from an employer or affiliated organization, a pay stub, a driver's license, passport, or any legal proof of your date of birth and residency. See full list 
below. At the time of your appointment, you'll be asked a series of clinical questions to ensure readiness for a vaccine. You will be asked for 
insurance information BUT the vaccine is free and there will never be a charge to you. This information is for administrative use only. 

 Step 4: Your second dose appointment will be scheduled automatically when you receive your first vaccine dose. Your second 
appointment will be scheduled for the same time and at the same location, three weeks following your first dose. You will receive a card onsite with 
the date and time indicated and a confirmation email will follow a few days later. Please keep in mind when scheduling your 1st appointment that 
your 2nd appointment will occur at the same time of day. 

Acceptable forms of proof of eligibility 
If an individual is eligible due to their employment status, they must prove they are employed in the State of New York. Such proof may include: 

• an employee ID card or badge, 
• a letter from an employer or affiliated organization, or 
• a pay stub, depending on the specific priority status. 

 
If an individual is eligible due to their age, they must produce proof of age and proof of residence in New York. To prove New York residence, an 
individual must show: 

• One of the following: State or government-issued ID; Statement from landlord; Current rent receipt or lease; Mortgage records; or 
• Two of the following: Statement from another person; Current mail; School records. 

For age, such proof may include: 
• Driver’s license or non-driver ID; 
• Birth certificate issued by a state or local government; 
• Current U.S passport or valid foreign passport; 
• Permanent resident card; 
• Certificate of Naturalization or Citizenship; 
• Life insurance policy with birthdate; or 
• Marriage certificate with birthdate. 
 

To show they have comorbidities or underlying conditions, New Yorkers must provide documentation as required by the facility where they are 
getting vaccinated which must be either: 

• Doctor's Letter, or 
• Medical Information Evidencing Comorbidity, or 
• Signed Certification 

https://am-i-eligible.covid19vaccine.health.ny.gov/
tel:18336974829
https://forms.ny.gov/s3/vaccine
https://forms.ny.gov/s3/vaccine
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What Is Zero COVID and Is It Possible? (Maybe too much) 

ZeroCovid is an exit strategy. And we could easily do it in most of NYS within 5 weeks! The difference would be 
huge—we would be back to normal—much like New Zealand, China, Atlantic Canada, and many other nations 
who decided that living with a virus isn’t really living.  

It is pro-health and pro-business. It also works quickly. Instead of doing what we’ve done for a year, we would rip the band-aid off, 
and then be back in a world with no restrictions. It is equitable. It does not require someone who knows how to fill out a form, or who 
will refresh a computer screen all day. It does not need a printer! It also does not leave behind people whose conditions were not 
represented in vaccine trials.  

ZeroCovid—otherwise known as the Green Zone Exit Strategy—is unlike other strategies we’ve seen deployed over the past year 
which are passive, reactive, and ineffective. Additionally, these other strategies have cost us hundreds of thousands of lives and have 
dealt a massive blow to our economy.  

ZeroCovid aims to move toward a bright and better future by eliminating the virus. We need to do this as quickly as possible to save 
lives and livelihoods. This plan minimizes the risks from new virus variants that are spreading rapidly. It can be started any time—it is 
not too late.  

ZeroCovid should be adapted based on the conditions, strengths, and capabilities of each community. Using all available resources 
to eliminate the virus has been shown to work in Australia, China, New Zealand, Taiwan, Thailand, Vietnam, and Atlantic Canada. 

ZeroCovid is a real-world strategy that requires hard work, persistence, and collaboration. This strategy is worth implementing 
because the alternative is much worse. Making every effort to reach ZeroCovid reduces the massive health and economic costs.  

We would not be doing this alone. There are experts ready to help in the initial phase and maintenance. Please join us in making our 
world free of COVID. 

Join us! info@zerocovidny.org 
 
For more information:  
zerocovid.us/newyork & zerocovidny.org  
endcoronavirus.org 
zerocovidalliance.org 
drbobmorris.com/2021/02/we-dismissed-zero-covid-now-we-have-a-double-disaster/ 

Let your elected officials know that Zero COVID like a great and practical idea.  

 

https://www.endcoronavirus.org/green-zones
mailto:info@zerocovidny.org
zerocovid.us/newyork
zerocovidny.org
endcoronavirus.org
zerocovidalliance.org/
drbobmorris.com/2021/02/we-dismissed-zero-covid-now-we-have-a-double-disaster/
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